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Abstract

This study aims to know the impact of marketing ethics on customer
satisfaction by applying it to customers of the telecommunications company
Libyana. To answer the research problem, the descriptive analytical method was
used. The questionnaire tool was relied upon and distributed to the research
sample, which was among the employees of the two companies, Al-Madar and
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Libyana, within the municipality of Misrata. There were 279 questionnaires after
processing them and using Smart PLS. SPSS. The study concluded that there is a
positive, statistically significant effect of marketing ethics on customer
satisfaction, with the exception of pricing ethics, because the price is known in
advance and the service is monopolized between only two companies. Hence, it
has been confirmed that applying marketing ethics contributes to achieving
customer satisfaction.
Keywords: marketing ethics, customer satisfaction, Libyana company
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